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Fact Sheet

January 17, 2014
Increased Fines for Rush Hour Parking Offences
General Information:

· At its meeting of February 6 and 7, 2012, Toronto City Council adopted, with amendments, the Public Works and Infrastructure Committee's recommendations regarding item PW11.2: Relieving rush hour congestion due to unlawful stopping, standing, and parking.  Council's approval is available at:
http://www.toronto.ca/legdocs/mmis/2012/pw/bgrd/backgroundfile-43319.pdf
· This approval created new offences for stopping, standing, or parking a vehicle during rush hours and established fixed fines of $150.00 for such offences, (an increase from the current set fine of $40.00 for a no parking offence, and from $60.00 for no stopping/no standing offences).
· This approval also created an increase in the fixed fine amount for stopping a vehicle in a bicycle lane at any time to $150.00 (an increase from the current $60 fine amount for this type of offence).
· Council also requested the Chair, Toronto Police Services Board, to develop a coordinated enforcement strategy to augment current enforcement protocols with respect to the above rush hour and bicycle lane regulations.
· Rush hours are defined as the period between 6:00 am - 10:00 am and 3:00 pm - 7:00 pm, but vary by location depending on the relevant by-law and posted hours.
· The issue of vehicles stopping, standing or parking along major/minor arterial roads with or without public transit routes or bicycle lanes, especially when coupled with increased traffic volumes and rush hour operational conditions that begin earlier in the morning and mid afternoon and extend later into the mid morning and early evening hours, have direct consequences on traffic delays and increased traffic congestion created by inconsiderate motorists.
· In general, the current parking regulations in effect on the City's major/minor arterial road network, along public transit routes and in bicycle lanes are designed to facilitate the flow of traffic during these peak demand times. However, it is clear that in many instances motorists and delivery vehicle drivers willfully disregard these regulations.   Greater compliance with rush hour regulations and bicycle lane regulations can be achieved through a combination of increased fines, directed enforcement patrols and towing to augment the current enforcement protocols and the raising of public awareness.
· The launch of increased fines for rush hour routes will take effect on January 23, 2014.  The Toronto Police Services will begin issuing tickets under the new rush hour beginning January 23, 2014.
· Increased patrols of rush hour routes on all major arterial roads, combined with the current practice of towing during rush hours on major routes, will further help to ensure compliance.
Media contact(s): 

Deborah Brown, Manager, Communications Planning & Research, Strategic Communications,  dbrown3@toronto.ca,

416-392-9305
Stephen Buckley, General Manager, Transportation Services, sbuckle@toronto.ca, 416-392-8431
[image: image2.png]1l Toronto





Fact Sheet

January 17, 2014
Fixed Fine System for Parking Tickets
General Information:

· At its meeting of September 21 and 22, 2011, Toronto City Council adopted, with amendments, the Government Management Committee's recommendations regarding item GM7.9: Further Report on the Implementation of a Fixed Fine System for Parking Tickets.  The Government Management Committee's recommendations are available at:
http://app.toronto.ca/tmmis/viewAgendaItemHistory.do?item=2011.GM7.9
· In her November 2012 report on the Parking Ticket Dispute System in Toronto, the City Ombudsman made several recommendations to improve service provided to the public under the current court-based process including implementing the Fixed Fine System.

· The Provincial Offences Act (POA) requires that a "Set Fine" be established for each type of parking offence. The set fine is the dollar amount that appears on the face of a parking ticket and it is the amount that a parking ticket recipient pays out of court to avoid any further proceedings. 
· Under the Fixed Fine system approved by Toronto City Council, the City's bylaws will, as of January 23, 2014, prescribe a "fixed fine" amount that applies where a parking ticket trial results in a conviction (either because the defendant pleads guilty or is found guilty by the Courts). The Fixed Fine for a parking infraction is the same as the Set Fine amount that appears on the face of a ticket.  If a defendant is found not guilty at trial, no fine is payable.

· In order to take effect, the Regional Senior Judge (RSJ) for Toronto Region had to approve set fine amounts, which occurred in December of 2013.

· Setting the fixed fine equal to the set fine preserves the right of an individual to appear in court to dispute a ticket without being exposed to a higher fine when convicted.
· A fixed fine system for parking tickets will help to streamline the court process and allow for faster resolution of parking ticket disputes by making more efficient use of available court capacity and court resources to hear legitimate parking ticket disputes. 
· In approximately 60% of trials where the ticket recipient appeared in court and was convicted, the fine imposed by the court was less than the set fine amount indicated on the face of the ticket.  On average, the fine assessed in court was approximately 50% of the original fine amount.

· Over 76% of ticket recipients requesting a trial initiate more than one request in a year, suggesting that many ticket recipients submit multiple trial requests in a single year, or that they may routinely request a trial for all parking tickets they receive.
· A fixed fine system for parking tickets will help to ensure:
· a reduction in the number of trial requests made when the parking ticket recipient simply wishes to obtain a reduced fine amount, by establishing the principle that the fine imposed cannot be reduced through the court process;

· parking ticket trials are scheduled in a timely manner, allowing residents to receive a fair outcome.
· fewer parking ticket disputes are stayed or withdrawn due to the length of time that has elapsed since the ticket was issued; and

· adequate court capacity and resources are available to hear parking ticket trials and other more serious provincial 
· offences, by reducing the number of unnecessary or frivolous trial requests.

Fines for Accessible Parking Offences
· Council's adoption of the Government Management Committee's recommendations regarding Item GM7.9: Further Report on the Implementation of a Fixed Fine System for Parking Tickets), maintained set fines for accessible parking-related offences (previously disabled parking offences) at $450.  The City of Toronto Act, 2006 prescribes a minimum fine of $300.00 that applies on conviction for accessible parking offences.
· Trials are requested for approximately half of all accessible parking tickets.  Where a trial results in a guilty finding, the fine imposed by the Justice at trial could, in practice, be any amount up to $450, with a minimum fine amount of $300 set out in the City of Toronto Act, (subject to any discretion exercised by a presiding Justice to reduce the amount to less than the $300 minimum where circumstances warrant).  Given that tickets issued for accessible parking offences result in some offenders submitting payment of the full $450 set fine amount, the set fine amount for accessible parking offences will be maintained at $450.  
Media contact(s): 

Deborah Brown, Manager, Communications Planning & Research, Strategic Communications,  dbrown3@toronto.ca,

416-392-9305
Barry Randell, Director, Court Services, brandel@toronto.ca, 416- 392-3835
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Fact Sheet

January 17, 2014
Towing Initiative for Habitual Parking Ticket Offenders
General Information:

· Under the habitual offender towing initiative, the Toronto Police Service will tow parked vehicles found to be illegally parked where the vehicle owner has 3 or more unpaid and outstanding parking ticket fines.
· This initiative will improve the collection of defaulted parking ticket fines and will provide a further deterrent to parking illegally, and augments the City of Toronto's existing collection initiatives, including the use of collection agencies and the Provincial Licence Plate Denial System.
· The Toronto Police Service currently has authority to tow vehicles found to be parked illegally – no additional authority or by-law amendments are necessary to implement this initiative.

· The habitual offender towing program will be implemented in late January 2014.  It is hoped that, by communicating this initiative, motorists with defaulted tickets will take appropriate action to resolve any outstanding tickets to avoid the possibility of being towed if found parked illegally.

· Each year, the City of Toronto issues approximately 2.6-2.7 million parking tickets.  Approximately 5% of all offenders fail to act on their parking tickets (either by paying the ticket or lodging a trial request), and the fines remain unpaid.

· While the City collects approximately $80 million in parking ticket revenues per year, unpaid fines annually total approximately $5.0 million (the equivalent of 140,000 tickets).

· It is estimated that approximately 115,000 vehicle owners have three or more unpaid and outstanding parking tickets (for which no action has been taken), with collective fines totalling more than $11.5 million.  For the purposes of this initiative, this group are deemed to be "habitual offenders".
· A "Habitual Offender", for the purposes of this initiative, is defined as follows:

a) When an offender or licence plate has had at least three (3) or more parking tickets issued in the City of Toronto; and

b) no payment and no trial request has been received by the City of Toronto on any of the three parking tickets;  and

c) where at least 120 days has elapsed from the offence date of the last qualifying ticket on file.  All such parking tickets are deemed to be in default.
· Drivers deemed to be habitual offenders will be towed only when found parked illegally on their 4th or further offence(s).
· By requiring that at least 120 days has elapsed from the offence date of the last ticket, and that more than three tickets be similarly in default before a vehicle owner can be deemed a habitual offender, the vehicle's licence plate is already at the plate-denial stage, meaning that the licence plate cannot be renewed by the Ministry of Transportation until the outstanding amounts are paid.  A licence plate may be in plate-denial status even in advance of the vehicle's licence plate renewal date.  In these situations, vehicle owners would have received numerous notifications of the outstanding infractions and convictions for past tickets.

· The 120-day requirement above also provides a measure of leniency to motorists to ensure that any delay in receiving recent payments is taken into account, so that motorists are not towed after having made a recent payment to clear their status.

· Offenders who are towed are not required to pay their parking fines in order to have the vehicle released from the impound area.  As such, the primary focus of this initiative is to enhance driver compliance on roadways and reduce illegal parking.  It is however anticipated to induce drivers to pay outstanding fines, and as a result, first-year implementation revenues are expected to be approximately $4.0M and $1.0M in subsequent years.
· The handheld ticket-issuing devices used by the Toronto Police Service – Parking Enforcement Unit have the capability to store licence plate information on vehicles owned by drivers that have unpaid and outstanding parking ticket fines.  As officers conduct enforcement, and where a vehicle is found to be parked illegally and the vehicle meets the "habitual offender" criteria, the vehicle will be towed to a Police compound.
· The Toronto Police Service has advised that they are prepared to implement towing of habitual offenders under this initiative on a City-wide basis by the end of January 2014, subject only to ensuring that processes are in place to upload habitual offender data into the parking enforcement unit handheld devices on a daily basis.  This functionality and processes are currently under development and testing for a planned January 2014 launch date.
· A towing initiative for habitual offenders follows best practices adopted by other municipalities where compliance with parking regulations is an issue, or where stepped-up enforcement efforts are required to maintain a clear and unimpeded flow of traffic.  Other North American municipalities that have adopted a habitual offender towing program include Mississauga and Vancouver, and many larger American cities (See Table 1 below).

Table 1: A Comparison of Habitual Offender Towing Criteria in Other Jurisdictions

	Jurisdiction
	Towing or Boot Conditions
	Waiting or Grace Periods
	Plate Denial or Similar Collection methods used (Y/N?)
	Towed only if Parked Illegally?

	Vancouver
	Any outstanding tickets
	None
	No (Insurance)1
	Not Necessary

	Philadelphia
	Any outstanding tickets
	None
	Yes (State Driver's Licences)2
	Not Necessary

	Dallas
	Any outstanding tickets/tolls
	None
	Yes (State Driver's Licences)2
	Not Necessary

	Detroit
	Any outstanding tickets
	None
	Yes3
	Not Necessary

	Mississauga
	2 or more outstanding tickets
	None
	Yes - Ontario Plate Denial
	Must be parked illegally

	New York (including all boroughs)
	3 or more outstanding tickets
	None
	Yes - National Driver Register4
	Not Necessary

	Toronto
	3 or more outstanding tickets
	120 Days
	Yes - Ontario Plate Denial
	Must be parked illegally

	Seattle
	4 or more outstanding tickets
	None
	Yes - Traffic Tickets as well
	Not Necessary

	Los Angeles (Hollywood only)
	5 or more outstanding tickets
	None
	Under Federal "Match" Program5
	Not Necessary


Notes:
1. Controlled by the Provincial Insurance Registrar – Credit Bureau is affected but not plate denial.

2. State Drivers Licence and others such as firearms licences are denied for unpaid parking tickets.

3. Plate denial only after 3 tickets – but not all cities/counties in Michigan are enrolled.

4. Could also include inter-state denials and denial to University registrations for unpaid tickets.

5. Federal Match Program includes ability to withhold state payments, lottery cheques, benefits, etc. for any unpaid tax or debt.

Media contact(s): 

Deborah Brown, Manager, Communications Planning & Research, Strategic Communications,  dbrown3@toronto.ca,

416-392-9305
Casey Brendon, Director, Revenue Services, cbrendo@toronto.ca, 416-392-8065
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Fact Sheet

January 17, 2014

Parking Offence and Fines for Having Expired Licence Plates
General Information:

· The Toronto Municipal Code, Chapter 950, (Traffic and Parking) was recently amended with changes that take effect at 12:01 a.m. on January 23, 2014.  The changes now make it illegal to park a vehicle on City roadways without valid licence plates properly displayed or affixed.  

· The City is implementing this change as part of the overall traffic and parking strategy to ensure that vehicles parking on City streets are safe, licenced and comply with Ministry of Transportation regulations and acts as a deterrent to illegal parking and leaving abandoned, un-plated or expired plated vehicles on roadways which leads to traffic congestion.

· The by-law requires all vehicles to park on City streets to properly display valid licence plates at all times.  This legislation is supported by both the Ontario Highway Traffic Act and/or the law of the originating jurisdiction in the cases of vehicles from out of province.

· This enforcement initiative supports overall traffic management and it will deter those drivers who choose to park or leave a vehicle on City streets without valid plates properly displayed due to unpaid fine or because the vehicle is inoperable.

· The Set Fine for this offence is $40.00.

· An important component of this offence provides that two parking tickets may be issued at the same time, if the driver/owner of a vehicle commits both a parking violation AND the vehicle has expired plates.  For example, a vehicle found parking in a No Parking area while displaying expired licence plates will be ticketed twice.

· In general, greater compliance with overall parking regulations can be achieved through a combination of increased enforcement, higher fines and the raising of public awareness.

· To ensure compliance with this new offence, enforcement is most effective when combined with a broad public campaign aimed at raising awareness of the impacts and consequences of unlawful parking, or leaving vehicles parked/abandoned for long periods of time on roadways.  The introduction of enforcement for expired plates along with public awareness will help to ensure compliance and keep roadways clear.

Media contact(s): 

Deborah Brown, Manager, Communications Planning & Research, Strategic Communications, dbrown3@toronto.ca,
 416-392-9305

Anthony Fabrizi, Manager, Utility Billing and Parking Ticket Operations, afabriz@toronto.ca 416-392-5880
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