Toronto Small Business COVID-19

Impact Survey — Tenant Results
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Results as of Tuesday April 21%t, 2020 (10:00am)

(561 responses received)

Summary Prepared by the Broadview Danforth BIA on Behalf
of the City of Toronto's BIA’s



Small Business Impact Survey — Tenant Results

Which BIA do you belong to? How long have you been in business in
Bloor West Village your current location?

Wexford Heights
5% (26)

4% (24)

Village of — Broadview Danforth
Islington 10% (57) 0-4 years
31% (176)
4% (}3) 10+ years
Uptown Yonge Corso Italia
5% (27) 3% (18) 38% (213)
The Kingsway Gerrard India
5% (27) Bazaar
2% (14)
The Junction Liberty Village
7% (41) 5% (26)
Roncesvalles Little Italy
Village
3% (16) 5-10 years
9% (49) 31% (172)
Retail
34% (192)
Service ———
45% (251)
What type of
business do you
operate?
Restaurant/bar

21% (118)



Small Business Impact Survey — Tenant Results

What percent of your commercial rent (including any TMI or other charges
paid to your landlord) did you pay in April?

100%

80%
50% of businesses

. 50%
80 could not make all of
40% 29% April’s rent
20% . % 6%
I
0%
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What percent of your commercial rent including any TMI or other charges
paid to your landlord) do you anticipate being able to pay in May?

100%

80%

72% of businesses
sao. feel they will not
40% 28% . | make all of May’s

19%
rent
10%
—

100% 75% 50% 25% 0%

60%

20%

0%



Small Business Impact Survey — Tenant Results

At your current/expected revenue during COVID-19, how many months
can you go before you would need to close down your business for good?

100%

80%
61% of businesses

60% indicate they would
close down for good

0% 1% 23% within 3 months

17% o 13% o and 76% within 5
20% - . 6% - 09} " months
0% | | B
1 2months 3 months 4 months 5months 6-12 12+ NA - I will be

month months months fine either way



Small Business Impact Survey — Tenant Results

To what degree do the following programs/suggestions help you?

75% government 5690 6%] 7% 1750
wage subsidy

S40K government loan for those F% 4% 11% 22%%
with a payroll of S50K or greater

No strlngsf attached ST T 21% 1790 SET
government business loan

Reduced interest on existing 0903 3o/ 14% 245 5%
loans, mortgages, credit cards etc ' n '

Commercial property tax ; 0% 17%
deferral ' .

Utility deferral 242/ 20% 2455

Rent relief bailout F7940%, 8% 740

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ Does Not Help At All [} Somewhat Does Not Help Neutral
B somewhat Helps [ Strongly Helps

62% indicate wage subsidy does not help (69% w/ neutral)
Only 38% indicate S40K loan helps (49% w/neutral) vs 45% if it was “no strings” (66% w/ neutral)
84% indicate rent relief helps (92% w/ neutral)



