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January 13, 2014
Congestion & Parking Tickets 
Q. 
When will the Reducing Traffic Congestion initiatives start? What are the initiatives being introduced?
A. 
The Reducing Traffic Congestion Parking Regulations Program will come into effect on January 23, 2014 and is designed to improve traffic flow for passenger vehicles, transit, and commercial vehicles by increasing compliance with Toronto's parking regulations. The key elements of the program are:
· Increased fines for unlawful stopping, standing, and parking on rush hour routes

· Implementation of a fixed fine system for parking offences

· Increased ticketing for expired licence plate sticker offences

· Towing habitual parking ticket offenders when found parked illegally

Q. 
How does congestion impact Toronto?

A.
Congestion has a significant impact on residents, businesses and visitors. Recent studies have indicated that congestion costs Toronto commuters billions of dollars annually in travel delays, vehicle operating costs, and accidents.
Q. 
What else is the City doing to ease congestion?

A.
Along with the Reducing Traffic Congestion Parking Regulation Program, the City of Toronto is implementing a comprehensive congestion management plan that includes numerous initiatives over the next five years.
Q. 
How many parking tickets are issued annually? 

A.
The City of Toronto issues between 2.6 and 2.7 million parking tickets annually. 
Q. 
How many tickets are convicted in court? 

A. 
Approximately 60 per cent of trials where the recipient appeared in court are convicted.

Q. 
What happens if a parking ticket recipient is convicted in court and still fails to pay the fine?

A.
If a parking ticket recipient is convicted or pleads guilty in court, they must pay the fine imposed by the Justice of Peace. If they fail to pay the ticket following conviction, the ticket is forwarded to the Ministry of Transportation to undertake plate denial status. This means that the licence plate the ticket was issued to cannot be renewed with the MTO until the outstanding fines are paid. In addition, a further $20 fine is imposed in MTO fees once forwarded for plate denial status. The $20 fee is retained by the Province.

Increased Fines on Rush Hour Routes

Q. 
What is the fine for illegally parking on rush hour routes?

A. 
A $150 fixed fine applies for stopping, standing, or parking a vehicle during rush hours (6:00 am - 10:00 am and 3:00 pm - 7:00 pm), and for stopping, standing or parking a vehicle in a bicycle lane during posted rush hour periods.
Q. 
What are the defined rush hours?
A. 
Rush hours are defined as the period between 6:00 a.m. - 10:00 a.m. and 3:00 p.m. - 7:00 p.m., but may vary by location depending on the relevant by-law and posted hours. There are periods when daytime rush hour periods may be in effect. Drivers are urged to check signage and park legally at all times.
Q. 
What are the rush hour routes?
A. 
Rush hour routes are clearly marked on city streets. 
Q. 
How will this ease congestion on rush hour routes?

A. 
Greater compliance with rush hour regulations and bicycle lane regulations allow for improved traffic flow and will be achieved through a combination of increased fines, directed enforcement patrols and towing to augment the current enforcement protocols.
Q.
What about couriers? Will the City ticket couriers stopped in rush hour routes?

A.
Yes, any vehicle stopped, standing or parked on a rush hour route during rush hour will 

be ticketed. We're also taking proactive steps, such as working with couriers to enact 

courier delivery zones (CDZs), so that viable and effective alternatives to illegal 

standing, stopping, and parking are available to those need them.

Fixed Fines

Q. 

What is the fixed fine system? 

A. 

Under the fixed fine system, where a trial has been requested for a parking ticket, and the ticket recipient is found guilty or pleads guilty in court, a fixed fine will apply for that offence. The fixed fine amount for an offence is the amount that appears on the face of the ticket. 
Q. 
If I go to court will my fine be lowered?

A. 
The fine payable for tickets convicted in court is the same amount that appears on the face of the ticket. No fine is payable if found not guilty.
Q. 
Why is the City implementing a fixed fine system?
A. 
A fixed fine system will help promote the early resolution of parking tickets. Fixed Fines will also establish the principle that the court process can no longer be used to routinely obtain a reduced fine for a parking offence. This will help reduce the number of trials being requested. 


By reducing the number of trial requests, residents will be assured of receiving a fair outcome without having to wait months for a trial date. The fixed fine system ensures that adequate court capacity and resources are available to hear parking ticket trials and other more serious provincial offences, and will result in fewer parking ticket disputes.

Q. 
What if a defendant fails to appear in court on their scheduled court date?

A. 
If a defendant fails to appear in court on the scheduled court date, a conviction is automatically entered. 

Q. 
Why use the Set Fine on the parking ticket to determine the payable fixed fine?

A.
Setting the fixed fine equal to the Set Fine that appears on the face of the parking ticket preserves the right of an individual to appear in court to dispute a ticket without being exposed to a higher fine if convicted.
Q. 
How will this system reduce parking ticket trials?

A. 

A fixed fine system will help to reduce the number of trial requests, providing quicker resolution for those with legitimate parking disputes. It will also make the most efficient use of limited court capacity and court resources that are available for parking ticket trials.
Q. 
What are the fines for accessible/disabled parking offences?

A. 
For accessible parking offences, the fine imposed will be $450.
Licence Plate Validation Stickers
Q. 
What is a licence plate validation sticker?
A. 
A licence plate validation sticker is a small sticker that indicates the month and year of plate renewal. Vehicle owners are required to renew these stickers with the Ministry of Transportation and must attach them to their licence plates.
Q. 
Can vehicles without a licence plate validation sticker park on City streets?

A. 
It is illegal to park a vehicle on City streets without valid licence plates properly displayed or affixed, this includes a valid license plate sticker. 
Q. 
What is the fine for having an expired licence plate validation sticker?

A.
The fine for an expired licence plate validation sticker is $40.

Q. 
Why is the City implementing a fine for expired licence plate stickers?

A.
Fines will help to ensure that vehicles parking on City streets are safe, licensed and comply with Ministry of Transportation regulations. It also acts as a deterrent to illegal parking and leaving inoperable, abandoned, un-plated or expired plated vehicles on roads which leads to traffic congestion. 

Q. 
Do vehicle owners have to pay parking tickets to get a licence plate validation sticker?

A.
To renew licence plate validation stickers, vehicle owners are required to clear outstanding parking fees.
Q.
How many tickets could a vehicle owner receive with an expired licence plate sticker?

A.
A vehicle owner could receive two tickets at the same time, if the driver/owner of a vehicle parks illegally and has expired plates. For example, a vehicle found parked in a No Parking area and displaying expired licence plates will be ticketed twice. 

Habitual Offender 

Q.
What is the Habitual Offender towing initiative?

A. 
The Habitual Offender initiative is a program to deter illegal parking and to encourage payment of outstanding parking fees. Through this initiative, vehicles may be towed if the vehicle is parked illegally and the vehicle owner has three or more outstanding parking ticket for which no action has been taken for 120 days from the last offence date (no trial request and no payment).

Q. 
How many motorists have three or more unpaid or outstanding parking tickets?

A. 
It is estimated that approximately 115,000 vehicle owners have three or more unpaid and outstanding parking tickets (for which no action has been taken), with collective fines totalling more than $11.5 million. 
Q. 
Who is a Habitual Offender?

A. 
A Habitual Offender is defined as any offender who has three or more outstanding parking tickets for which no action has been taken (no payment, no trial request) and where 120 days has elapsed from the last offence date.

Q. 
Why does 120 days elapse before a ticket is in default?
A. 
The 120-day requirement gives time to motorists to ensure that any delay in receiving recent payments is taken into account, and that motorists are not towed after having made a recent payment to clear their status.

Q. 
Do vehicle owners have to pay their parking tickets to have their car released from an impound lot?
A. 
Owners of towed vehicles are not obligated to pay the outstanding parking tickets in order to have their vehicles released. The established regulated towing and storage fees (up to $200.00 plus a daily storage fee of $81.00) must be paid to have the vehicle released from the storage pound
Q. 
When will a Habitual Offender's vehicle be towed?

A. 
Habitual offenders' vehicles will only be towed when found parked illegally.

Q. 
Why is the City implementing Habitual Offender towing?

A.
A towing initiative for habitual offenders follows best practices adopted by other municipalities where compliance with parking regulations is an issue, or where stepped-up enforcement efforts are required to maintain a clear and unimpeded flow of traffic.  Other municipalities that have adopted a habitual offender towing program include Mississauga and Vancouver, and many large American cities such as Dallas, Seattle, and New York.
Q. 
How does a vehicle owner find their towed car?
A.
The Toronto Police Service Communications Centre at 416-808-2222 will direct vehicle owners to the location of their impounded car.
Q. 
Is there a grace period or does towing begin immediately on January 23?
A.
Habitual offenders have received multiple notices from the City regarding their outstanding tickets. They have also had ample time to make those payments. However, we will not begin towing habitual offenders until 12:01 a.m. on February 5, 2014. This will allow motorists the opportunity to pay their tickets.
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